Wher CRM

Reference: Direct Parcel Distribution SK s.r.o.

Supplier: RESCO spol. s r.o. Product: Resco Cloud
Field of activity Web pages
Auto/moto, transport and logistics http://mobile.dpd.cz
Services

Turnover

1 000 000 000 - 1 499 999 999 K¢

Activity description
Logistika - dorucovanie balikov

Initial situation before CRM deployment
Pévodny systém bol velmi pomaly a nestabilny. Takisto opravy / Upravy boli velmi ndro¢né, nakol'ko chybala
dokumentécia.

CRM type Mobile application
Sales management Yes
Service management

CRM running environment Server provision

In cloud

Number of CRM system users Budget for CRM

26 - 50 users From 500,00 to 1 min. CZK
Language versions Implementation country

Connection to existing systems
Deployed solution

Benefits after deployment

Po nasadeni RescoCRM sa nam postupne dari zrychlovat a zefektivnovat pracu obchodného oddelenie. Systém je
rychlejsi a stabilnejsi ako povodny. Tym, ze sme spravili prepojenie na ERP systém, podarilo sa nam zefektivnit aj
Cast prace finan¢ného oddelenia. Velkym prinosom je mobilna aplikacia, ktord v predchadzajicom rieseni
absentovala Uplne. Celkovo hodnotime prinos Resco CRM velmi pozitivne.

Porovnani CRM sytému Hodnoceni dodavatelli CRM Aktualni novinky ze svéta CRM.




